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/ . Standard Bid Document

J

f

For

Providing Housekeeping. for Excise and Taxation Commissioner, Punjab, Head
Office Bhupindra Road Patiala.

I{‘ -

(This box to be filled by contractor)

1. Name of Contractor..............

2. Address.................

..............
---------------------------------------------------------------------------------------

............
-------------------------------------------------------------------------
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Importants Dates

Website: https://taxation.punjab.gov.in

Providing Housekeeping service for Exclse and Taxation Commissioner, Punjab , Head Office
Bhupindra Road Patiala. (For one Year)

1. Name of Work Providing House Keeping Service in Excise & Taxation
Commissioner, Punjab, Head office, Patlala.

2. Period for providing services : One Year
3. Mode of Submission of Tender

To be Submitted in office of Excise and Taxation
Commissioner, Punjab, Head Office Patiala

4. Period & Time of purchase or : From 28 " October ,2024
Download of bidding Documents

From Website To 18" November, 2024

5 Time, Date & Place of Pre-Bid . 11:00 AM, 18" November, 2024

Meeting Excise & Taxation': = -

Commissioner, Punjab, Head office, Patiala.

6. Time, Date & Place of Submission 11:00 AM, 18" November, 2024
Of Bids : ' Excjse & Taxation :
Commissioner, Punjab, Head office, Patiala.

7. Time, Date & Place of Opening ; 02:30 PM, ;8"‘ November, 2024

Technical Bids P Excise & Taxation
Commissioner, Punjab, Head office, Patiala.

8. Time, Date & Place of Opening  : 03:00 PM;, 18" November, 2024
‘Financial Bids Excise & Taxation
: Commissioner, Punjab, Head office, Patiala.
9. Place of Opening Bids : Excise & Taxation

Commissioner, Punjab, Head office, Patiala.

10. Last Date of Bids Validity : 18" November, 2024

11. Officers Inviting Bids : Additional Excise and Taxation Commissioner (Admn.)

dgp de el . '
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TENDER NOTICE

Bid No. Date

Additiona| Excise and Tax
for the house keeping s
detailed in the follow;j

ation Commissioner (Administration),Punjab Invites bids from eligible bidders
&rvices for Excise g Taxation Commissioner, Punjab, Head office, Patiala as
Ng table. The bigs shall be on the basis of lump sum contract.

Sr.no Name of Project/Work %Bid

Cost of Period of
Security/Earnest Document/Tender Completion
— Money (RS) Fee (Rs.)
1 m

25000/- 500/- One Year
Excise & Taxation

Commissioner, Punjab, Heaqd
L 1 oflicg, Patiala

——

Period of availability of Tend
as given below-

e — _
| Availability of Tenge, Last Date & Time for ' Date & Time of opening of
— e Sub’missi_on of bids ! tender
F."ﬁ'_‘_ﬁh To B Time | Technical Bid Financial Bid
28102024 | 18112674 18" November, 2024 1 18" November, ~ | 1g* November, 2024
o 2024 _ ‘
— ——— | Time 11:00 AM_ \ 1 Time 2:30 pm Time 3:00 PM

be downloading from web site: https: taxation. unjab.gov.in The

ebsite should not be tampered and if any such tempering is detected ;

- Technical bids will be opened on the day & time as specified in the'above table, in the presence of the
| bidders who' wish to attend. If the office happens to be closed on the date of receipt of the bids as
specified, the bids will be received and opened on the next working day at the same time and venue,

- Bids once submitted cannot be resubmitted of withdrawn

. - - .1 ! . . ‘\ be
Conditional bids and the bids not meeting the qualifying criteria on the date of receipt of bids sha
summarily rejected.

j id wi igning any reason.’
The undersigned has the right to accept or reject any bid without assigning any
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CONTRACT FOR HOUSE KEEPING SERVICES

~GOOD | |

Name of Contractor/Contractual Frm | GOOD HOUSE KEFPING :
Nameof work T’rBVKilng House Keeping Service in Excise &
Taxation
Commissioner, Punjab, Head office, Patiala.
(December-2024 to November-2025)

This  agreement made  on  this day of . BEEWEEN
e (thereinafter called the “Contractor”) of

the one part and for Taxation Commissioner, Punjab, Head office, Patiala (hereinafter called “

TC”) on the other part.

Whereas the contractor has offered to execute the work of housekeeping services and “TC” has

accepted his tendered offer for housckeeping services,

NOW THIS AGREEMENT WITNESSETH As FOLLOWS

1. In this agreement, words and expressions shall have the same meaning as are respectively
assigned to them, as per the general conditions of contract hereinafter referred to.

2. The following document shal be deemed to form and be constructed as part of this
Agreement:

i.  The “Notice inviting Tender” & “Instructions to Tenderers” as at Annexure ‘A’ to this
agreement. Vssoner, i ‘
ii. Annexure ‘g’ to this agreement.

fii.  “Conditions of contract as at Annexure ‘C’ to this agreement.’ -
iv. ~ “Commercial Big” eept -

3

4. Al correspondence and modifications of tenderéd offer and acceptance letter will from part
of this agreement.

19 ‘orm orad'y 5 <
5. In consideration of the payment to be made by the department to the contractor in respect

of completed work, or item of work, the contractor hereby covenants with the department

to execute the work in conformity in all respects with the provisions of this Agreement.

6. “ TC” hereby covenants to Pay the -cohtract_ofr,‘,in.consideration.of execution of works, the
price in the manner as specified in this Agreement.

Dated the s DAY OF oo
Signature of Contractor ~ty 3% tdicated in
Signature of witness of Nameu,

Contractor’s Signature Address................oo... . N ‘
Signed, sealed & delivered by...........coooooooo........ in the capacity of Addmonal Excise and
Taxation Commissioner (Administration)

Presence of (Witness)....:.....,.......,....\...5.7. m37a by Sqp dramacts 3o s 4a the oo
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Tenders in the pre

scribeq from are hereh
Taxation Commissi

¥ iny
oner,

‘ ited for Providing Housekeeping services for the
Punjab, Head office, Patiala

The Tender will be o

pened by
agent who may like to

tender committee in the Presence of any Tenderer's o their
be preseny.

The time Period will he One year after the date

of issue of acceptance letter to he contractor,
Earnest money am

favor of State Tax
Considereq.

ounting to Rs, 25,000/- my

st be furnished in the sh
Commissioner, Punjab. Any

ape of demand draft in
bid without

requisite earnest money will not be

The Contractor, whose te
percent of the annual ¢
treateq a5 part of the se

nder is accepted, shal| ho
ost of the work. The g3
curity deposit -

"equired to furnish Security at the rate of five
fnest money, if realized from the Bank will be

Vs from the date of opening of the
money shall e forfeited if the tenderer withdraws of madifies his offer

On acceptance of the tender, the éontractor ‘shall either himself‘inspect Or arrange the
representative, fully authorized in writing, at the site of

‘ork to receive instructions of Tax
» Punjab, Head office, Patiala or his repre

Compliance thereof,

GST or any other tax shall b

€ payable by the contractor
office, Patiala will

and the Tay Commissioner, Punjab Head
not entertain any claim in this respect '

ture and extent of the
» installation of Togls and Plants ete.

supply of water ang power for satisfactory
hatscever, on such accounts shall be entertained

g of materials
accommodation and movement of labour,

completion of the works contract. No claim, w
by the department in any circumstances,

The contractor shall comply with the previsions of the A

pprentices Act, 1961/1 Minimom Wages
Act, 1948, W

orkmen’s Compensation act, 1923 Contract'labour (Regulatio:’ ar;: :;t;icilsut:crt\ll 1/;csll,

1870, Payment of Wages Act, 1936, Employer’s Liability Act, 1938, Mzter;muzlaﬁons e
' 1al Disputes Act, 1947 as applicable and the rules an g e

et ilure to do 50 shall amount'to breach of the contract a e

e Flmi‘).fa' “ terminate the contrdct. The contractor shall also be liable
B, d'?"e“on' t of violation by him of the provisions of the Act.

any pecuniary liability arising on accoun
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3 The tenderer shall bear all costs assoc
13. |

14. Each tenderer shal| submit on)

15.

16.

ii.
iii.

v,
v,
Vi.
vil,

viii,

ix.

X,

17.
18.

Unless otherwise stated, the
items of works,

schedule of items of works,
[ '

The following documents sha|| acco
i

lncomplete/tendere‘rs not fulfillin
rejected without assigning any rea

Conditional Tenders shall not be accepted.

contract shall be for the whole job as described in the “Schedule of
” The contractor shall pe bound to complete the whole work as described in the

Mpany the tender:
money.

cate PAN copy.

Proof of deposit for earnest
Income tax clearance certifi

Partnership deed or Regist

ration certification of the firm or Company as the case may
be. e 07

'

/orin Progress with agreement cost,
List of machinery ang list of staff, :- iy '

EPF Number allotted by the Provident Fung Commissioner, and latest copy of Challan of
Deposit of EPF on the employees.

lncomplete/tenders' not'fulfilling any of the conditions specified above are fiable to be
rejected without assigning any reason. '~ - ‘ : ;
Conditional Tender Shall not be Accepted.

Proof of GST Registration Number issued by concerned tax circle.

€ any of the conditions specified above

are liable to be
son.
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ANNEXURE-B

I/we hereby offer to'execute for the Excise & Tax Commissioner, Punjab, Head office, Patiala the
work, specified in the tender written memorandum within the time specified in such memarandum and

with such materials as are rovided for ang in all other réspects in accordance with such conditions as

applicable. |
MEMORANDUM ‘
1) General Description : Providing Housekeeping services for Excise &
Taxation Commissioner, Punjab, Head office, Patiala
) Earnest money : Rs. 25,000/-
) Securitydeposit : Rs. 5%

V) Time allowed for completion from the date of issue of acceptance Letter to the
contractor is 12 months.

I/we hereby agree to abide by and fulfil| all the terms and provisions of the said Conditions of
contract annexed here to and all the terms and provisions’ contained in the detailed “Notice Inviting
Tender” and/or in default: thereto forfeit and pay to the Sate Tax Commissioner, Punjab, Head office,
Patiala the sum of money mentioned in the said conditions. - |

A sum of Rs. 25,000/-has been deposited as Earnest money, |/we agree that the full value of
Earnest money will be forfejted without prejudice to any other right or remedies to the Additional Excise
and Taxation Commissioner (Admn.) ', ‘Should I/we (i) Withdraw or modify my/our offer during the
period of validity or (ji) fail to sign the contract agreement after acceptance of the offer or (iii) fail to

Dated the ..........1... dayof............ Signature of contractor
Witness.........coooo Address ...,
Address................. ' X it s
Occupation..........ooo ' ’ " Phone N

The above offer hereby accepted by me on behalf of.........ooovvvvveo .

Signature of Contractor Dated the............."... Day of
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ANNEXURE-C

CONTDITIONS OF CQNTRACT
The “Contract” means the documents forming the tendered offer and acceptance thereof
consisting a binding contr th

elween the Tax Commissloner, Punjab and the contractor, the
tender documents including the conditions, the specifications supplemented with instructions

tendered offer and its acceptance
complementary to one another,

The “Contractor” shall mean the individual or
undertaking the work ang shall include the
COmprising such firm or Company or the succe
assignees of such individyal or firm or company
"Communication" between parties is the

shall be deemed to form the contract and shall be

firm or tompany whether incorporated or not,
legal/personal representative or the persons
$50rs of such firm or company as well as the
whose tendereq offer has been accepted.
written and signed letters, notice, reminder,
nstructions book or bogks kept at site,

“Days & months” are calendar days ang calendar months,

+ Who shall supervise the work and administer the
contract with the assistance of hijs authorized subordinates who shall be in charge of the work
and who shal| sign the contract,

In interpr‘eting thesd “Condition of contract”, Singularalsg means plural, male means female and
vice versa. 2 1] ! - lega’/openg- € !

ELIGIBILITY CONDITIONS om: 03 0 rone- 3 l

| | ~
ne

The bidder shall bel in the business of providing House Kee
continuously j.e. from financial year 2021-22,

The bidder should have achieved turnover (as certified by charted Accountant) ' iny any one of
last three financial years preceding the Year of invitation of bids i.e. during 2021-22, 202223,
2023-24 equal to the estimated amount, and at least 50% of it should be from the business of
providing House Keéping services. . 2ln “Lajal.

ping for at least!past three years

—

preceding the year of invitation of bids i.e. during 2021-22, 2022-23,2023-24, '

The bidder must be registered under Providerit Fund Act, ESI'Act; ' - © mrién

The bidder must be registered with Labour Commissioner of the respective city in which it has
been working in the last three years.

The bidder must have valid license from the Govt. of Punjab for providing labour. .

The Bidder should certify that they have rendered satisfactory performance dnrrng the c:a;t
3 years and the order/orders placed subsequently $Should not have been cancelled (_):ai::fs:cm;
any department of Govt. or Public Sector undertakings in the Inst 3 years d'ue toC:r:IEd T
performance and such persons whose orders/contracts have been closed or can

by ; : ect will lead to
apply. Any suppression of material facts or dlscrepanC_y in - this respect ‘f“

disqualification of the bid.

i i i ith bid documents is
The bidder must produce an affidavit that the information furnished wrth_br e
e D1 2 ! 3 ‘

correctin all respects. ) , ! . _p
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81D EVALUATION CRITERIA

1) Technical Bids will be opened and checked if

2)  Financial Bids in respect of only those

\ bidders who are technically qualified will be opened to
evaluate the successfy| bidder who hag quoted lowest rate.

D. BIDDER TO GET INFORMED HiMsELF FULLY

The bidder shall be deemed to have carefully examined the terms and conditions befo,
bid

E.
)

e submitting the
HOUSEKEEPlNG SERVICES:

Job Description for Hoyse keeping Services:

HOUSE KEEPING SCHEDULE & CHECK LIST
Area Frequency

Type of Cleaning required

_‘MH
TOILET BLOCKS Every 2 hours Initially with a good quality floor
Or as required | cleaner (equivalent to DETTOL) all

i Minimum 4 ! the moping with phenol of reputed
I

times a day make.
FLOOR | ,

Clean with HARPIC/SAINI FRESH or
any other good quality cleaner. At
the end use phenol and place
naphthalene * balls. Required
soap/liquid soap/toilet paper etc.
I e gV T ] should be available in the all tojlets
‘ | URINALS ] IS . Clean with HARPIC/SAINI FRESH or
: any other good sanitary cubes or ajr

] | ; —7 7 |freshener -at an ideal - place.
‘—-—‘—— o Required  soap/liquid s0ap/toilet

 Water closlet pager etc. shouF;d t?e availabI:{

Toilet Block Walls and Tiles | once 3 week— ‘WMJmehe |
i goods quality cleaning powder ang
mop with” the cleaned with the
'_5_%1 5‘1_ ‘ cleaning machine .
' All Toilet attached with Daily or?a? Check daily and replenish‘regu\arly |
' officer rooms | when required | as and whgn required soap, toilet
Paper etc. Should be available every
i time in all the toilets.
| FLOORS AREAS ey Cleaning shouldbe'done with th \

prescribed machine ..

s | ‘
| Cleaning should be done with the |

{ prescribed  machine . using _good

| quality cleaning powder/liquid 50ap I

‘ | to make the area stain free. |

" : ' Quarterly | Polishing of floor buffing should be
i ‘ carried out using mansion polish or \
1 ' reputed  make {& floor pg!;shlpg
machine * © T |
Removal of cobwebs, Removal -of\
dust 'using the va‘[cuum cleaner

 Weekly

[3 | CEILING/WOODEN + Fortnightly

PARTITION/FURNITURE |

BLINDS/GRILLS OF entire | e P tel o g it |

office area [ S s J

CARPETED AREAS jDaily Removal of dust using vacuuml
| cleaner.

| l
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lzT .

TGLASS PARTITONS, _I Dailyand
WINDOW, DOORS &

5 | pANTRY | TWICEDAILY | Cleaning and mopping with wet
mops
6 LIGHT FITTINGS Fortnightly Removal of cobwebs, Removal of
dust using the vacuum cleaner
7| VINETANBUNDSAND | ‘
CURTAINS-CHICKS ETC
%\ |A)Horizontal Weekly | Removal of dust using vacuum

| Cleaner,

Removal of dust using vacuum
| cleaner,

To be cleaned using cleaning

Weekly material (COLIN etc.) Once a week.
‘ STRUCTURAL GLAZING At the end to be wiped using
normal Newspaper. Daily cleaning
to be done using dry cloths to
remaove any dust.
2 EXTERIOR - WALLS, Monthly To be cleaned using falader
CLASSES, WINDOWS AND cleaning equipment. At the end to
OTHER EXTERIOR FROM be wiped using normal Newspaper
TOP TO BOTTOM Monthly cleaning to be done using
L*l____ﬁ___ dry cloths to remove any dust.
10 WORK STATIONS Daily All panels to be dusted both inside
‘ and outside and cleaned with dry
cloth. Stains (if any) to be removed
\ using liquid soap. Daily dusting to
P - =l e be done. )
11 TABLES & CHAIRS Daily Cleaning of tabletops to be cleaned
\ using * wet cloths | stain to ' be
‘ remaved ' using liquid ‘scap. ' All
| | Chairs to dusted daily. + '+’
12 FILING CABINETS Fortnightly | To be cleaned in the presence of 3
représentatlve of the branch in
v | | chargé, without disturbing files.
13 COMPUTER TERMINALS | DAILY \ To be'wiped with soft cloth slightly
| PC’s Printer EPBAX & dampened in a good quality
TELEPHONE INSTRUMENT solution to be used good quallly
| liquid soap
14 AIR CONDITIONING UNITS | MONTHLY Covers/Gn\ls which can'be removed \
OUTER COVERS & GRILLS to' be washed usmg good huahty
hql.nd soap's L 1 [
15 DRAWING CABINET “ Fortnightly To be disted and cleaned manual\ﬂ
CUPBOARDS etc ' i phalizas DL I
16 'UPS ROOMS Weekly \ To be cleaned and dusted manually \
or by using vacuum deaner v"f'
17 WATER Daily To be cleaned with good quahly
COOLERS/DUSTBIN/WATER | -~ detergent |
FLASKS/BUCKETS o the bred
18 UNDER GROUNDS Monthly | To :be cleaned manually or
STORAGE TANKS AND mechanically and after wards lhfj
HDPE STORAGE TANKS ON required . quantity of sty dad'
TERRACE quality of disinfectant to be adde
— ‘ lyand | Sewer/Storm sewer lines are to be
19 SEWER CLEANING Quarterly e S
| as and when kept clean with the complex up
required the point of connection to lh'e cm(
sewer. -

|

'20 ) .Eardener (Mali)

! Every Monday, One -gardener for maintain Park;,
| Wednesday and | Pruning of trees, shrubs, planting

l Friday

and-watering of - flowers etc. for
maintain the beautification.

i R
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garding Duties to be performed under this Contract for Housekeeping
Work: L i} [
‘ |

(b] General Instructions Ré

|
| |

1. Cleaning & sweepin
and all kinds of partiti

B of rooms, corridors and cabins ang wiping the stairs cases areas, dogr lasses
ons of the offices and open areas including parkinf; space. )

2. Cleaning of 3 type of sofals, chairs, furniture and fixture telephones aﬁd carpets,

| I

. . | ‘ ‘ |

3, Collecting of )| dustbins and waste papers baskets and then cleaning (hen, i
4. Cleaning of toilets and washbasins thrice daily by using phenyl, s0ap

like naphthalene balls, Air cakes and urinary cubes, |

5. Cleaning if ceiling and wall and removal of cobwebs from all the

daily. No cobwebs shall be seenatany place in the entire building,

oil and disinfectants materials

place of the building should be done

6. The above clea

ning has to be arried out b
bleaching po

¥ checked cloth, Yellow‘ tloth and floor cloth along with
wder, brasso, mop {big spe

cial thread), brooms, hard ang soft, toil
scrubbers, dust pan, polishing sponge st

. et brush, cleaning acids,
ck and wiper, |

7.IContractor will be responsible to keep all the place of offices and pther suitable locations, sprayed

with proper insecticides as per requirement, |
(. ! ay ! a ! H

8. The timing for cleaning and sanitation work can be changed as per rei]uirement/needs of this office

without interference to officer work. e |

} o | X h ! ! A ‘1:'
10. The contractar will employ his Supervisar/Work In-charge to control the cleaning staff in the 5
premises and the Supervisor/Work In charge will be available in the officle( campus during the working !
hours. adt bt | i : T o
) ol | { | ) H {32 H
it ! I 1
| |
"1 .
12. All materials required for above mentioned cleaning job-wil be prolided by the contractor. |

11. Any other related work :Jssig'ne\d to them.

13. The material used shoul

d be of reputed brand and will be s
Board of officer, I

ubject to be approval by the nominated
{ulet tinee froTop

C. Special Terms and Conditions for Housekeeping Work: I ‘ .
1. The Contractor shall prow'/ide housekeeping personnel and SuperviQoerork In-charge from 8.am to
4.30p.m on all working days (if necessary in shift duties.) The Supervisor/Work In-charge should

monitor through the day and House Keeping personnel must be at his disposal.lThe House keeping
personnel must maintain highest disciplin

e in the office. The contractor should quote for the'said
numbers of workersonly, . :

2. The Contractor shall deposit all the material required for House Keeping as per list attachgd with
officer in charge on 1% of every month.

: el Fiimitirs oabtit ils. do indows,
3. Dusting of all the items of furniture/wooden, steel furniture, partitions walls, doors, w

ing ti fficer i.e 9am
ventilation, notice board etc. shall be done and completed before the ppening time of o It
Hrs or notified.

i i i ipes, Washbasin téps etc.,
The cleaning work will be checked that flush, urinal, washbasin, drainage plpe(st,19 e
are in proper working condition. In case of any problem, it should be broughtt to _
: ‘ ing di i ivities.
on account of damage or theft of material during discharge of cleaning activ

i i nt if damage or theft
contractar shall compensate in full the loss sustained by this office on accou
tenal duning discharge of cleaning activities.

Scanned with CamScanner



ractor shall ensyr . | ol
nmeconl e"S‘Ure.“(leanlunessatal i i ‘ )

11. The furni and other mater;
iture ete. should pe arranged in the same grg A ™
Order a

OWN COst. ¥ Picked up ang disposed off tg place 3

14 The quantum | |
of the work as i /
, Per respective a o
requirement of this office. | nnexure for each bid ¢an vary from time to time a per

15. Any damage caused bya
the

Ny equipment/or items ayai ‘
. | S available i ;
ontractor's work force shall be entir e ofﬂce premses due 1o neghgence of

ely on ¢ i
account shall be deducted from the payme oo T 1 2 0 e on th
|
| |

nt due to contractor. |!: | te|

1] |
s for purpose of hou;ekeeping services in the Tax
not be treated as employ'ele of this office.
| : s b | ‘! . |
SR » | t ! -

The fittings, fixture, furniture, furnishings and all other items wi” be properly handed over after
making separate kit invcr'ﬂfory and details ‘of each item ‘giving “specifications duly signed by
representatives of the Department) and the Contractor. All the items provided to the Contractor by the
Department shall remain‘thF property of Department and shall be harjdeq quer ta.its representative in
sound working condition on termination of the Contract.

16. Thg staff so employed on contract basi
Commissioner, Punjab, Head office, Patiala will

F. Handing/Take Over

|}
G. General Terms and Conditions of the Contract . .- . . .. .. .

b {8 { H i ]

%8 Smsl Do " ; YRR & 3 I SR [t h i |-
1. The agreement will be knitially in force from the date of executif)n and for a period of 'one year
subject to satisfactori/ performa nce and can be terminated by one month notice from either side. The
further extension thereafter\would be decided later, on satisfactory. comp‘eu?n of the above tenure.

2. The employees enéaged bfy the contractor will be in the employment 6f¢thé contractor only and not of
Fxcise and Tax Commissioner, Punjab, Head office, Patiala. The contractor will be responsible for
payment of wage as minimum wages as prescribed/revised from time by the State Governn{ent and
such other service benefits tp its personnel posted as mentioned below:' I Woragt thr =i |

! I [ 1 ! B w_‘
(i) Contracto.r shall nét |pay wages and other allowance to its staff be_Lov}, the rates of yn?inimu;rh wages
fixed by the Government ufllnfiia or the State Govt. from time to time. |, ‘

i
11 g i
1110y I"his$ I3 i l‘;

(ii) Contractor shall provide'weekly holidays, National and Festival Holidays and leave with wages and
other benefits as per the rules. ; ’

(iii) The contractor shall pay the gratuity and bonus as per the provﬁsiqns oflthe payment of Bopus Act,
1965 and payment of Gratuify Act, 1972. ST LR | S VSRR WY | PE A%

{iv) All other benefits required to be extended under various labour statutory enactments.

he peridd

3. No escalation in rates due to any reasons, statutory or otherwise shall be‘allowed during t

of contract.

l;l;,;; » o It {

4 The contractor shall have sufficient arrangements for cleanlinessinjconsolation with ‘thIS office so as

to complete the cleaning work within specified time mentioned in the schgdule.

f

!

5. A penalty of amount equal to 1 (one) percent of the monthly amount (minimum Rs.1000/-per day)
for non satistactory cleanliness of the office building/other area will be recovered.
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e maximum penalty recqye i ] l i
Rl Verable will po 10% of the ‘

o
7, In case the contractor fyijs o give
other contraclor/agency 6
contractor ' bill,

]
SPective topy fb'
Satisfactory sopy i

| | |
YeN at the pig ® the ory will o

|
€ rates ap, Ny dona 7!
[ | Nd excegs amoyn

I PR
1By the CONtractor ‘

. | ‘l
unfair activities in tp : e in cae . :
torsenfeiendapa fmmp:;m'i;s of the office The con Clor i Ndulging Y undesirabye o

€ libert . i sole) .l
lodge complaints, i Y of State Taxation ¢, j kmer‘ﬁunj : be fesponsible fy, al
| q [ )

10. The contractor shy|| ensut

! e lhat nOne 0 ‘ , |
Union(s) of the cenyy unior} of f their em |

| S 0r take any intérest in hej
11. After EXDiry of the apren A
of periog.

out , » which may arige n flture, wil be resolved by
MUtUal settlement in the firgt oy’ v ichlthe i i be <
! ce, fayhﬂng wh!qh‘.the erpute wf[l be subject to
eld a payment Itli\at is due to the contfactor i
I |i
| ’ I
p ] o LT Y !
14. Payment wil be made 'to the contractor by 10" of each succeeldir{g month on receipts of bills,
Payment of Salary must be made by 7" of the month. Praof of payment shall pe submitted to the office
every month, ool | i} i airil J
15. It is the responsibility|of the a i r' PF contribution rec‘gipts and
Lng with the bill for payment.

Patiala Jurisdiction only. The :ofﬁce is entitled o with h

case of dispute til jt is résqlw}e‘d.

/ o B
™ wages Act of the employees al

This will be strictly adhered to before making payment.

|
I |

16. The deviation from the term and conditio heet duly

signed by the bidder. i

NS rond tiz s [ faris 5
ns, if any, shall be clearly 'Llridicated in a separate s

el rre ' Louhich r l: fol-tirks | ; b i
17. The successful bidder shall furnish a Performance Security.Deposit ?f 5%
of the contract within seven days of letter of acceptance of bid in {
Guarantee, issued by any scheduled bank in favor of “

e 1' !
of the offered annual valug
he form 'of irrevocahile Bank
Tax Commissianer, Punjab” in all respects, The
L |

e of completion;ofi contractual obligations by the
contractor. ' 11

| ) C | [ L B
| ‘ f N " |
18. The initial period of contract will be 12 months. The period of cantract may be extendal?!e up to
three years by extending the same for 12 months at a time satisfactory completion of proceeding

contract period. The contract may be extended on satisfactory perf¢+rpance by the l}genqd ‘:and the |
amount increase in the contract amount per year shall be 5% [k : IR I } Y1
19 All the Staff provided by the agency shall be in proper uniform pggring bgdge of the agﬁncy and ‘
identity card issued by the agency, Agency will ensure that staff provided bear good moral charaFter and ;
are cleared in Police Verification Report. The staff provided should be medically fit and wuthout any
contagious disease. o] R C arriptms s I"; ) Si{pro oret |

‘ e . ;
20. The personnel deployed should work Monday to Saturday i.e. Six dajs in a week and thelr;voorlgnnﬁ
hours would be normally from 8 a.m. to 4:30 p.m. including 30 minutes lunch break between tf ; ep.en

: Vi

10 3.00 p.m. if need arises, the persons shall have to work late or come early or attend the offic !

. e 1‘ !
0nSunday/ Gazetted Holidays, leave in lieu or wages will be admissible. ‘

L :m
is pai e 7" day of
21. The contractor shall ensure that the salary to the persons deployed by them is Pald byhther Omevl ¢
the succeeding month at the agreed wages and other statutory benefits admissible to sur: pers
notfied by the Government iof Punjab from time to time. ~* = 1!
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22. No advance payment, in! any case would be made to the contractor, | ’) r; ‘ |||I
| BN | ‘
0 |
23. The periodically of gayment of the firm shall be monthly. The firm shall submit the monthly bill after

the end of calendar month that shall be processed for payment, I } [!

24. Statutory deductions, as‘applicable, will be deducted from the payntérfts to be made to the firm
| | |
25. The firm shall not assign, transfer, pledge or sub-contract the perfqrtnance or services without the

|
prior written consent of Depattment

| | t
26. The firms should il bl
ou be ay;nlable on its own direct telephone (mobile orﬂrce as well as resldence) and

the outsourced persons should also be available on mobile phone so as tp enable this office f0 '-'Of'"f’cl
them and also call them inemergency. ‘ |

2; The Firm is required to deposit a copy of valid license from the comp?tent licensing authority under
the provisions of contract labOur (Regulation and Abolition) Act,, 1970 and Contract Labour (Regufatron

and Abolition Rules, 1971 wrthm thirty days of the date of award of the c‘ontract If the Firms is refused a

licen '
se for any reason whatsoever or fails to obtain the license withiri the stipulated period Ff thirty

days, the contract shall automatically stand terminated and the office shall be at liberty to recover
losses, if any, from the Frrm including forfeiture of performance secunty deposrt

Ly
28. The antecedents of outsourced persons to be deployed should be |properly venfred by the local
police authorities and their Uetarls {names, address, telephone number] mobile numbers photpgraphs
past work experience etc.) will have to be provided to this office. f [ !

i r |
29. The outsourced persons deputed by the firm should not have any| 1aLver'se Police r!ecordJ/!cnmlnal
cases against them ‘the Firm should make adequate enquires in aqunce about the character and
antecedents of each personlenqurres in advance about the character an antecedents of each person s
recommended by them. The Character and antecedents of each person provrded by the Firm wﬂl be got
verified by the firm rtsel‘ betore their deployment through due mvestrgatron by the locai polrce I

30. The firm wlll also ensure that the outsourced!persans deployed alre medically fit and w I' keep a
record of their medical fitness. They shall withdraw such pérson who |4 t found su:tabte by tlr officer
forany reasons |mmedrately pn recerpt of sucha re!QUest and provrde | edrate replacements r ot

31. It will be the responsrbrhty of the frrm to ensure that good effrclent and weII mannered oqtsourced
personsaredeployed elyd e 20 oyerd £9 bE by ;ri-. AU SRS 7 L
‘ Fary r t
M i | | ET ,‘ . ! |
0n e yr oowen . ~rant,

32 The outsourced persons provrded shall not be change except under compellrng crrcumstances and |
after prior consent of Offrcer rn charge. In this case, the changed outsour ed persons shall have either a |
police verification certificatd ortwo’ character and good conduct cemfrca es from two Gazettedloh‘rcers i
of Government. A | 2 adequ ngiras in || + dan: the ’r
33. If Department suffers any loss or damage on account of negligence, qefaults or theft on thé part of
the employees/Agents of the Firm, then the Firm shall be liable to regTburse to. Deanmem for the
same. The Firm shall keep Department fully indemnified agarnst any such oss or damage

Fal RRANETHIE O (P |
34. The firm shall wrthdra'w such persons, who are not found surtatile/acceptame to.. Department ;

because of security risk,. mcompetence, conflict of interest and breachlof confldentrally or |mproper

conduct etc. |mmed|ately and provide immediate replacements [ i .

¥ ‘i....,.

35.The Firm shall provrde the copies of engagement/deployment letter |ssued to the personnel s0
deployed by them to this office. It will also provide a list of all personnel so deployed with' attested

oo PR

COP!esofproofofpennanentandpresentaddressandtherrphmographs ]

ae \,..r.

36.The Firm's personnel Iengaged in the office of Department shFlI not c|arm .any benefrt /
compensation/ absorption/ regularization of service from this officer under the provisions of Industrral
Disputes Act, 1947 or Contract Labour (Regulation Abolition) Act, 1970. Payment of wages Act, 1936,
Minimum Wages Act, 11948, Employer's Liability Act, 1938,'Workmen | Compensation Act, 1923,
Industrial Disputes Act 1947, Maternity Benefit Act, 1961°or any modlfrcanon there of or any other law

elating thereto and rules' made there under from time to time. Undertakmg from the persons to this

|
i

1%;12
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Eﬁwam relationsh?p Lethe be submitteq by the Firm 1o the De
3 | =D the employe

|

pa

rtment. There will be no rﬁaster &
&s of the Firm and Depary | ,

ment.
37. The persons of the Firm shay) n
operation process technica| k

ot divulge of disclose tq ant
matters as all are confidential /s

Now-how, SeCurity arran Pt any details of thi office,
eCretin natyre Bements/administrative/ organlzational

should e

: polite, cor

:j th.eu vacnon shall Promote ang nn}?la‘“ {
of Indiscipline on the pary of mn-m:

shall be responsible for any ac é:d fe{f:ga_m while
Be0 The Firm ;
ayed b.{ them

e the im;

Ons depl
39. The personnel recruiteq |

40. The Firm shall ensyre

(| Yy Other
41. The transportation, fooq

12, It shall be the resbonsibility of the Firm 1o iss |

, aintain the Muster
as provided in the Contract Labour g

ployment card to the workers a5 per the
(Regulation & Abolitig
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44. The Firm shall provide a substityte wellin advance if the

. reis any prdbability of the ! leavi
| - R | persons leavin
bstitute shall b > reason. The payment in Tespect of the overlappi e
the subs ' be the responsibility of the Fiem - - - ... .. P PPINg period of

ry or rab

{11
45 ETD shall not be liable for any loss, dama
equipment or vehicles of the personnel of
|
) | il
45. On the expiry of the agreement, the firm wil withdraw all its persor |
. persons and clear theij ]
case of any dispute on account of termination of employment or na i o
of the Firm, it shall be the entire responsibility of the Firm to pay a
it will be the respohsibility of the firm to clea

ge, theft, burgla i
the Firm. -~ belonging

I
[

|
!
|
bgry of any personal

nd settle the same. In any event,
rallthe dues payments for its employees, |
|

47. In case of failure by the [Firm to comply with any statotory requirerﬁents/terms of the ag;eement
[withdraws the services of PMB terminates the ‘contract for violatiar') of terms and conditions shall
be terminated, the Performance Guarantee shall be invoked andithe Fitm would be disqualified
from participation any future bids of the ETD. |

v ° i there 5 e ettt heti~di 1a

48. ETD reserves the right to terminate the contract any time without astigning any reason whatsoever
for which he contractor shall not entitled to any compensation, |

49. Contract of agreement can be terminated by the firm giving 30 days notice in advance. If the Firm

fails to give 30 days notice in writing for termination of the Contract of Agreément fhen the

amount due to the Firm from ETD shall be forfeited. b H ! ‘i ’; .

' Mt AT AL t 1 S D Pl 2o thd) o !‘; I

50. Any dispute regarding working hours and of compensation payable'to the workers dep!oygq by the

Firm will be responsibility of the Firm and no representation will entertained on this issue by this |
office. The Firm shall totally indemnify this office in this regard. ‘ 28

7

51. All iabilities arising out of any legal dispute, accidents etcshall be borne ! "a‘q by thefim ’a‘.\d i
shall not be liable in any manner whatsoever.” ~> t =7 7ol

| 1534 l'l
N ¢

SIS 1 PR SR (PR | R
52 Incase of any dispute, the decision of ETD shall be final and binding, Jurisdiction for legal d:ispute
any, arising during the currency of the agreement, will be Patiala Court only. l
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FORMAT FOR AFFIDAVIT
On Non-Judicial St

fi
|

—

AMp paper and shal be atteg,

|
(To bl’: submitted in enye
|

................

I

|
atory of lhei;
ment, K

| I '
1. That | am Cqmﬂolient/authorized sign
declaration and execute this bid docy

2. Ihave carefully read and understood all the te

fnlal B |

s 1 18
f [

ed by Notary) |

................. Son  of

....................

Loseliboa) o of

ly affirm ane stite a

‘ [
ompany/Firm to $ign his

rms ;and conditions of t}nis bid
and undertake to abide to them, | '

3. The ‘i“formaiiO”/dOCuments furnished alo
correct and ‘authentic to the bes of my
aware of the fact that furnishing of
documents would lead to rejection of m
towards pro?eF?Fion under appropriate |

(|
ng with

v alg L
the above bid from are

knowledge and belief, | am wel|
any false

y bid at ?:nly stage beside Iiabilities

informatio;n/fab‘ricated

aw, : ! f
| | I
| ||
R D Signafure& Name | |- |
Place : | | 1 il
oo ]| | of the authorized signatory of the Bidder
e AL I - e | R
s errd 1| ; With the Seal of the Firm. |
‘ I‘ l: ll l >‘ i’ II(
e !: i
i I 1 A
| p }: ‘ !ll "‘i |
N | l
¢ li;’ i) | 1{
| | { |
! ‘ [
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roviding Housekeeping Ser\)ices
2 |

!
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|| COMMERCIAL BID
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